HP Care Pack

Service Descriptions

HP Hardware Support Onsite Service

HP Hardware Support Onsite 6-Hour Call-To-Repair Service

HP Hardware Support Next Day Exchange Service

HP Hardware Support Offsite Return Services

HP Hardware Support Offsite — Pick-up & Return Service with Accidental Damage
Protection

HP Support Plus Service

HP Software Support Service

HP Software Technical Support Service



http://h20345.www2.hp.com/HP.CSN.MCMS/GetResource.aspx?ResourcePath=/csndocs/elfpack/RU_CY/service%20level%20group/SvcDesc_HW_1D.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_HW_4CTR.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_HW_EE.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_HW_PUR.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfPack/RU_CY/Service%20Level%20Group/SvcDesc_HW_APR.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfPack/RU_CY/Service%20Level%20Group/SvcDesc_HW_APR.pdf
http://h30125.www3.hp.com/NR/rdonlyres/B2E09DDD-834F-482A-8ED9-F2FC643EAD32/0/SvcDesc_MGS_SDM.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_HWSW_SPN.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_SWS_SS.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_SWS_STS.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_INHW_INST.pdf
http://h20345.www2.hp.com/hp.csn.mcms/getresource.aspx?resourcepath=/csndocs/elfpack/RU_CY/Service%20Level%20Group/SvcDesc_INHW_INST.pdf

